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LPG Gas Leak Procedures

EMERGENCY HOTLINE: +254 721 489 755 (24/7)

Baraka Gas Ltd | Clean & Reliable Cooking Partner

A CRITICAL WARNING: LPG is heavier than air and will accumulate in low areas. Even a small
leak can create an explosive atmosphere. Act immediately if you suspect a gas leak.

HOW TO DETECT A GAS LEAK

Three Ways to Identify a Leak:

1 SMELL

LPG has a distinctive odor (like rotten eggs or sulfur) added for safety. If you smell
this odor, there may be a leak.

2 SOUND

Listen for hissing or whistling sounds near the cylinder, regulator, or connections.

3 SIGHT

Look for bubbles in soapy water applied to connections, frost formation on the
cylinder, or dead vegetation near outdoor cylinders.




IMMEDIATE ACTIONS - IF YOU SMELL GAS

1 TURN OFF THE GAS

Immediately turn the cylinder valve clockwise to close it. Do this even if you're not
sure where the leak is coming from.

2 VENTILATE THE AREA

Open all windows and doors to allow gas to disperse. Do NOT use fans or create any
sparks.

3 EVACUATE

Get everyone out of the building immediately. Do not stop to gather belongings.

4 CALL FOR HELP

Once outside and at a safe distance, call Baraka Gas emergency hotline: +254 721 489
755

DO'S AND DON'TS

« DO

Turn off the gas supply immediately
Open windows and doors

Evacuate the premises

Call emergency services from outside
Keep people away from the area

Wait for professionals to arrive

X DON'T

Use electrical switches or appliances
Light matches or lighters

Use your phone inside the building
Try to locate the leak yourself
Re-enter the building

Attempt repairs yourself



FIRE EMERGENCY PROCEDURES

If LPG catches fire: Do NOT attempt to extinguish the fire unless you can safely shut off
the gas supply first.

1 EVACUATE IMMEDIATELY

Get everyone out of the building and move to a safe distance (at least 100 meters).

2 CALL FIRE DEPARTMENT

Dial 999 or 112 for emergency services.

3 CALL BARAKA GAS
Contact our emergency hotline: +254 721 489 755

4 COOL SURROUNDING CYLINDERS

If safe to do so, use water to cool nearby cylinders to prevent explosion. Do this from
a safe distance.



FIRST AID FOR GAS EXPOSURE

Symptoms of Gas Inhalation:
® Dizziness or lightheadedness

Headache

e Nausea

Difficulty breathing

® | oss of consciousness

First Aid Steps:

1 MOVE TO FRESH AIR

Immediately move the person to fresh air. Do not re-enter the contaminated area.

2 CHECK BREATHING

If the person is not breathing, begin CPR if you are trained to do so.

3 SEEK MEDICAL ATTENTION

Call an ambulance immediately. Even if symptoms seem mild, medical evaluation is
necessary.

4 KEEP WARM

Keep the person warm and calm while waiting for medical help.

PREVENTION TIPS

e Regular Inspections: Check your cylinder, regulator, and hose monthly for damage
® Proper Installation: Always use certified technicians for installation

e Ventilation: Ensure adequate ventilation in areas where LPG is used

e Storage: Store cylinders upright in well-ventilated areas away from heat sources

® Replacement: Replace hoses every 2 years and regulators every 5 years

e Education: Ensure all family members know how to turn off the gas supply



IMPORTANT CONTACT NUMBERS

Service Contact Number
Baraka Gas Emergency Hotline +254 721 489 755 (24/7)
Baraka Gas Nairobi Office +254 733 756 125
Baraka Gas Matuu Depot +254 722 240086

Kenya Fire Department 999/112

Ambulance Services 999/112

REMEMBER: In case of emergency, your safety comes first. Evacuate immediately and call for help.

Baraka Gas Ltd | P.O. Box 26806 - 00100, Nairobi, Kenya
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Keep this guide in an accessible location. Share it with all household members.



